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TAI LIEU HUONG DAN GOI EKYC KHACH HANG CA NHAN
EKYC FOR INDIVIDUAL CUSTOMER APIs PRODUCT GUIDELINE

1.M6 ta chung/ Introduction:

Thong qua API, cac doi tac c6 thé tich hop voi BIDV dé thyc hién mé tai khoan thanh
toan khach hang ca nhan va dang ky cac dich vu thong qua eKY C bang cac phurong thic
SDK, APIs, webview,...

Through the APIs, partners can integrate with BIDV to enable individual customer to
open current accounts and register services via eKYC through methods such as SDK,
APls, webview ...

2.Huéng din chung/ General guideline

Khi goi cac API dugc md ta trong cac luong use case, doi tac can ding ma token truy
cap con hiéu luc cap boi BIDV. Truong hop ma token hét hiéu luc, doi tac goi API Get
Token dé lay token mai, chi tiet theo hudng dan tai goi API Get Token.

In order to call for all APIs in the use case flows, partner must use valid access tokens
provided by BIDV to connect with BIDV Open API. In case of expired tokens, partner
needs to call for Get Token API to get new ones as instructed in Get Token API package.
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Budc 1: Khach hang c& nhan giri yéu cau ma tai khoan BIDV tai tng dung cua dbi tac

Budc 2: Pbi tac chuyén tiép yéu cau mo tai khoan BIDV qua BIDV Open API qua API
mé tai khoan qua EKYC

Budc 3: BIDV Open API phan hdi lai d6i tac kém link URL
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Budc 4: Ddi tac mé link URL WebView

Budc 5: WebView Guri thdng tin anh gidy to sang BIDV Backend va nhan két qua xéc
thuc

Budc 6: Khach hang ca nhan nhap cac thdng tin xac thuc tai WebView
Budc 7: WebView chuyén tiép thong tin dang ky toi BIDV Backend
Budc 8. BIDV Backend xir Iy va phan héi két qua dang ky cho WebView

Bude 9: Ddi tac hién thi trang thai két qua giao dich cho Khach hang tai giao dién cua
déi tac

Step 1: Individual customers submit requests to open a BIDV account through the
partner's application.

Step 2: The partner forwards the request to open a BIDV account via BIDV Open API
using the API Open Accounts via eKYC.

Step 3: BIDV Open API responds to the partner with a URL link.
Step 4: The partner opens the URL WebView.

Step 5: The WebView sends document photo information to BIDV Backend and receives
verification results.

Step 6: Individual customers enter authentication information in the WebView.
Step 7: The WebView forwards registration information to BIDV Backend

Step 8: BIDV Backend processes and provides the registration result response to the
WebView.

Step 9: The partner displays the transaction result status to the individual customers on
the partner's interface.

Danh sach API sir dung trong ludng/ Related APIs:

Seq No. APl Name
API mo tai khoan qua EKYC

Open Accounts via eKYC




